# The smarter and
simpler approach to

= ACCIDENT MANAGEMENT




We offer a smarter and simpler approach to
Accident Management to get your drivers back
on the road if their vehicle has been damaged
and needs repairing. We work around the clock
to look after the whole process, to ensure your
business keeps moving.

Provides Cost End to End
Certainty Service

Reduce Improve
Downtime Cost Control

Nationwide 24/7
Garage Incident
Network Reporting

If one of your vehicles has been damaged,
we know that the whole process to get

it back on the road can be somewhat of

a bumpy ride, with many stops and starts
along the way, which can put a halt to
proceedings and waste valuable time

and money.

AA Accident Management will work alongside you to
make the journey as smooth and quick as possible.
We are available 24/7, and from the moment we are
notified, we can make arrangements to collect your
driver’s vehicle. We will then take it to one of our
UK-wide certified garages, whilst still keeping

your driver on the move, by providing them with
alernative transport. Once in the garage, there is no
need to wait for on-site inspections to take place

to assess the damage to the vehicle, as we are
constantly evolving to find simpler solutions, we use
the latest Smart technology and imaging software
S0 our engineers can view the damage remotely, to
approve estimates quickly. As soon as the estimate
has been approved, work can commence on the
vehicle. All repairs are of the highest quality and
guaranteed for 3 years.

We take the hassle out of insurance claims by
handling them on your behalf, and our service covers
uninsured loss recovery, accident recovery, third
party and claims handling. If the driver has suffered
a personal injury that was someone else’s fault, we
can help them get fair compensation and back to full
health fast.

Your incidents can be available to view on-line at
anytime, allowing easy-access to all documentation
and instant real-time updates on everything from
costings to expected completion dates. As a trusted
brand for millions of motorists, and with many
proven years of expertise, we have built up a vast
network of approved partners, who work closely
with us, and as such, we are able to offer fantastic
commercial terms and buying power, to keep costs
down, and in turn, keep your business on the move.

Mobility Legal
Solutions Services

The impact on your business
might be more than you
might think, from taking up
valuable management time,
to increasing operating costs.

How Accident Management can help you;
Reduces downtime

24/7 incident reporting and support for
your drivers

Legal services provided for you and your drivers
Repairs are competitively priced andguaranteed

Quality-assured repairs protects the value
of vehicles

UK-wide Certified Garage Network

Reduces the cost of claims

Manages mobility and offers solutions
Transparent pricing

Complete end to end service

Improved cost control and cost certainty

Gives you online real-time access to our services

Fully integrated with the AA’s wide range
of services.




AA ACCIDENT
MANAGEMENT

To find out more, about our smarter approach
to Accident Management call: 0800 316 8163
or email: AAAccidentManagement@theAA.com
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